
The DVR is a small computer that allows for recording a show 
with no programming knowledge. This electronic recorder 
enables viewers to archive programs and watch them at their 
convenience. People become faster at using the DVR with 
practice and knowing how to access the device’s options.

Basic DVR Remote Functions

GUIDE

MENU

BACK

Rewind recorded shows to the 
beginning or to a favorite spot.

Play your show from the beginning 
or pick up where you left off.

While watching recorded programs, 
fast-forward through commercials or 
to the place where you left off.

Stop watching recorded programs 
and return to live TV.

Pause live and recorded programs 
for any interruptions and return right 
where you left off.

Select a program to record by using 
the record button and on-screen 
guide.  Set a series recording or 
record by time using the Main Menu.

Access to the TV guide with 
programming seven days in advance.

Quick access to Menu functions: 
DVR, On-Demand, Pay-Per-View, 
HD, Favorites, Search, Movies, 
Sports, Parental Lock.

Return to the last screen.

PLAY
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REWIND
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PAUSE

RECORD

Your Hometown Entertainment Provider!



Fidelity DVR Instructions

Be aware of space limitations on the DVR. As space gets low, older shows 
will get “bumped” for newer ones or an error message will pop up 
reminding you that you are running low on space. Delete the unwanted 
shows periodically.

Recording Tips & Warnings

The series recording menu allows you to record first-run episodes, 
repeated shows or all episodes of a show.

Record Shows Different Ways.

Delete Shows.

Make A Series Recording.

Use Real-Time Functions.

1. Go to the channel you want to record, click the “Record” button on the 
remote control.  
2. Use the on-screen guide to find the program you’d like to record.  
Highlight the program and hit the “Record” button.  Follow the on-screen 
prompts to confirm recording.
3. Go to the Main Menu Search and put in the first four letters of a show’s 
title to find it.  Highlight the title and select the “Record” button.

Go to the DVR screen that lists recorded shows. Select a show. Click 
“Delete” from the Menu options. 

Click the on-screen guide button on the remote control. Go to the show 
to be recorded. Click the “OK” button. Select “Create a Series Recording” 
from Record Menu.

Hit the double arrows to reverse parts of a live TV program that is still 
recording. Click the double line to pause a show and the square button to 
stop playing a show. The show remains on the DVR. These functions allow 
you to enjoy TV around your schedule.

YOUR DVR BOX IS AN ADVANCED INTERACTIVE DIGITAL CABLE RECEIVER.
THE DVR SET-TOP BOX HAS AN INTERNAL HARD DISK DRIVE. TO HELP REDUCE 
THE POTENTIAL FOR DAMAGE, IT MUST BE HANDLED IN MUCH THE SAME 
WAY AS A COMPUTER. THE DVR HAS BEEN DESIGNED TO OPERATE RELIABLY 
IN A WELL-VENTILATED HOUSEHOLD ENVIRONMENT.

Position the DVR in an open space that allows airflow around the unit (there 
should be at least 2 inches of space above and on all sides).

Slots and openings in the unit cabinet are provided for ventilation. Do not block 
the slots and openings in the DVR or place anything on top of the DVR. Also, you 
should place the DVR on a hard surface with adequate support.

Ensure the DVR is not near any external heat source that could raise the 
temperature around the unit.

To prevent fire or shock hazard, do not expose this appliance to rain or 
moisture. Unplug the unit from the wall outlet before cleaning. Do not use 
liquid cleaners or aerosol cleaners. Use a damp cloth for cleaning. Fidelity 
recommends that you use a surge protector to power your digital converter box.

IMPORTANT SAFETY INSTRUCTIONS

Cable Television Repair Services
Toll-Free - 1-866-828-1611

Monday-Friday: 8:00 a.m. to 10:00 p.m.
Saturday: 8:00 a.m. to 5:00 p.m.

Thank You For Choosing Fidelity!
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